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What’s Changing in June 2026

This job aid provides a high-level overview of what is changing with the June 2026 Personal Lines
Solutions releases for IA Agents.

Colorado (CO) HB 25-1182 Wildfire Mitigation Discount

Nationwide is introducing a Wildfire Mitigation Discount program in accord with Colorado HB 25-1182 for
personal lines property policies. The discount incentivizes individuals and communities to take proactive
steps to reduce wildfire risk by introducing applicable premium credits for policyholders in exchange for
evidence of certain property level and community level mitigation efforts.

What’s Changing

Beginning June 5, 2026, Nationwide will be providing customers with an important notice informing them
about mitigation measure(s) they can take to potentially lower their Wildfire Risk Classification score, which
could provide a reduction in premium. This will be for Colorado Homeowners, Tenant, Condo, and Dwelling
Fire policies (please view the attached Customer Letters to review all the mitigation measures - HIN 2135
CO 0626 - HTC or HIN 2136 CO 0626 - DF):

New Business on 07/01/2026

Renewal Business on 07/21/2026

What you need to know

A new Wildfire Mitigation selection will be available on the Dwelling Protection/Risk Details screen in
PolicyCenter. The field defaults to No. If Yes is selected, a mitigation details page will open and at least one
mitigation action must be selected. The new selection will appear as follows:

Dwelling Protection/Risk Details

EZ Policy Contract

# Policy Info Dwelling Protection
® Dwelling Sprinkler System
Burglar Alarm
® Dwel
Fire/Smoke Alarm Local Alarm
# Dwelling Construction
Fortified Home

® Coverages

Smart Home Monitoring

® Valuables Plus(Inla...

Wildfire Mitigation

® Quote Wildfire Mitigation ¥ @ No

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide”); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or (e) my employment or contract
with Nationwide is terminated for any reason.
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Colorado (CO) HB 25-1182 Wildfire Mitigation Discount, Cont.

Agents will be able to select from these property-level mitigation actions:

» Deck Debris * Enclosed Eaves

« Combustible material within 5 ft. of building » Combustible Structures within 30 feet of
* Non-combustible material within 5 ft. home

+ Class A fire rated roof * Multi-pane windows

» Fire Resistant Vents + IBHS

* 6-inch vertical clearance + IBHS+

+ Agents will also be able to select one community-level mitigation action: NFPA USA —
Firewise/IBHS/Community Level Action.

» Customers may qualify for more than one property-level mitigation action, so multiple property-level
selections can be made when applicable.

« IfIBHS or IBHS+ is selected, the individual actions already included in that certification cannot also be
selected. IBHS and IBHS+ also cannot be selected together.

Certification

Certification dates are required. For IBHS, IBHS+ and the community-level action, the date entered must
match the official certificate date. For a la carte mitigation items, the certification date must match the date
images were submitted to Underwriting for approval.

When a new mitigation action is added or a certification date is updated, an underwriting rule will require
review of the supporting documentation before the quote can be bound. ***Be sure to upload the
documents to Document Vault***

If the policy qualifies, the discount will display on the quote screen under Applied Discounts/Surcharges
and on the declarations as Wildfire Mitigation Discount.

Prior to adding any of these discounts proper documentation® will need to be reviewed by underwriting to
meet the specifications of the discount. These discounts will vary in length based on the type of mitigation
action. Reminder, be sure to upload the documents to Document Vault.

* - Nationwide reserves the right to scrutinize and investigate any such documentation for veracity. Submission of
inauthentic proof of mitigation may result in action for fraud or misrepresentation, including the potential involvement of
state authorities.

Questions
For specific policy questions, agents should contact Field Underwriting. If you have any other questions, please
contact your Territory Manager.

Release Date: 06/05/2026

New Business Date: 07/01/2026

Renewal Business Date: 07/21/2026

Line of Business(s): Home, Tenant, Condo, Dwelling Fire

Company(s): HTC - Open (NGI), Closed (NPCC, NICOA); Dwelling Fire: NMIC
States: CO
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Hazard Free Post Inspection Thank You Letters

What’s Changing?

Beginning June 5, 2026, we’re pleased to introduce an automated “thank you” letter that will be sent to
customers following the successful completion of a property inspection when no hazards or ITV concerns
are found. Customers who are enrolled in electronic communications will receive this message via email,
while others will receive a printed letter by mail. The letter includes a QR code directing customers to
helpful Nationwide.com resources, such as home care, maintenance tips, and smart home options. A note
confirming the communication was sent will be automatically documented in Policy Center.

Thank you for your continued partnership and for helping us create a smooth, positive experience for our
customers.

Sample Inspection Thank You Letter (H 3025 02 26)
Note: This letter is only sent to the customer and will not be sent to Third Parties.

Questions?
If you have any question, please contact your Territory Manager.

Release Date: 06/05/2026

New Business Date: 06/05/2026

Renewal Date: Will impact all inspections ordered as of 06/05/2026
State(s): All States

Line of Business(s): Home, Condo, and Dwelling Fire
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Square Footage Adjustments

What’s Changing?

Today, system functionality limits when square footage can be decreased on a property policy. To improve
flexibility and streamline handling, effective June 5, 2026, the rule logic will be enhanced to support minor
square footage corrections directly within PolicyCenter.

For changes that require additional review, agents can submit updates in PolicyCenter using the standard
underwriting approval request, creating a smoother and more consistent handling experience. You will see
the following in PolicyCenter when this occurs:

Square footage has been lowered from the prior value, which may affect coverage and/or rating
accuracy. Please confirm the updated square footage is accurate. To continue with this change,
underwriting review will be needed and documentation may be requested. [HO333]

Questions?
For specific policy questions, agents should contact Field Underwriting. If you have any other questions,
please contact your Territory Manager.

Release Date: 06/05/2026
New Business Date: 06/05/2026
State(s): All States

Line of Business(s): Home and Dwelling Fire
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What’s Changing in June 2026

Introducing Underwriting Critical Block Rules

Nationwide is updating how we administer and display our current underwriting risk evaluations. The
changes/updates will be ongoing, and you will see more improvements in the coming months.

What’s Changing?

Beginning June 5, 2026, we are introducing a new Critical Block underwriting rule . In these situations,
you will not have the ability to request underwriting review. Please verify the information you entered on
the application screen is accurate. If the information entered in the application is correct, the quote cannot
move forward. This will appear in Underwriting screen, Issues tab in PolicyCenter:

Critical Block: This quote does not meet Nationwide underwriting guidelines and cannot be
submitted as written. The critical issues are listed below. Please update the risk or coverages and
re-quote if appropriate

This update is focused on how the underwriting rules are administered, it is not changing our underlying
underwriting appetite. We will continue to apply existing underwriting guidelines and authorities as we
do today.

Questions?
For specific policy questions, agents should contact Field Underwriting. If you have any other questions,
please contact your Territory Manager.

Release Date: 06/05/2026

State(s): All States
Line of Business(s): Home, Tenant, Condo, and Dwelling Fire

5
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Precision Plus Property Rating Plan Enhancement for MD

What’s Happening?

To continue positioning our Property product for profitable growth, Precision Plus Property enhancements
will begin rolling out to the following state.

STATE Production Date New Business Effective Date Renewal Effective Date

Maryland 06/05/2026 07/05/2026 09/24/2026

The following Precision Plus Property Enhancements apply to all open and closed companies:

+ Billing Payment Method - when the insured pays their premium In Full. (Third Party (escrow) billed
does not qualify for a discount.)

»  When applying a Full Pay Discount to any policy, ensure the policy is either on a standalone Billing account
already or the policy must be moved to its own Billing account prior to the discount being applied.

* Good Payer Discount - based upon Nationwide payment history, a discount will be applied if there are
no late fees or payments with non-sufficient funds in the previous 24 months.

* Revise Water Backup — updating rating calculation for water backup endorsement.

+ Advanced Rate Stabilization (ARS) — updated rate capping methodology to better reflect industry
standards and best practices.

+ Home Renovation — Removing the following additional rating variables for Home Renovation (heating,
cooling, plumbing, and electric) for all HTC policies.

+ Gated Community* — removing the rating variable of Gated Community for all HTC policies.

* # Units in Building* — removing the rating variable of # Units in Building for Tenant and Condo policies.
*These fields remain required information collected during the quote process but no longer impact rate.

The following Precision Plus Property Enhancements apply to all open companies:

* GRID-ID Territorial Rating — territories have been developed for all rated perils based on Grid-ID.

+ Additional Home Characteristics Rating — additional rating variables including Number of Stories,
Square Footage, Garage Type and Capacity, Foundation Type and Percent of Finished Basement, Wall
Siding, Roof Condition, Roof Shape, Roof Facet Count, Tree Overhang, and Pool Presence.

* Fixed Expense Adjustment Rate — additional rating variables including Insured Age, Personal Liability
Limit, and Policy Tenure.

+ Distance to Coast - removing the rating variable of Distance to Coast for all HTC policies.

For Open Company Renewal Customers:

With this enhancement, renewal policies will now have Roof Condition automatically populated for the first
time. This new validation may create a perceived "change" or "deterioration" of roof condition from the prior
renewal. The actual roof condition may or may not have changed since the previous renewal.

Questions?
Please reach out to your PL Territory Manager if you have questions about these changes.

6

Copyright © 2026 For Nationwide Internal Use Only



el
What’s Changing in June 2026 j

Precision Plus Property Rating Plan Enhancement for MN

What’s Happening?

To continue positioning our Property product for profitable growth, Precision Plus Property enhancements
will begin rolling out to the following state.

STATE New Business Effective Date Renewal Effective Date
m 06/05/2026 07/11/2026 09/05/2026

The following Precision Plus Property Enhancements apply to all open and closed companies:
+ Billing Payment Method - when the insured pays their premium In Full. (Third Party (escrow) billed
does not qualify for a discount.)
* When applying a Full Pay Discount to any policy, ensure the policy is either on a standalone
Billing account already or the policy must be moved to its own Billing account prior to the
discount being applied.
* Good Payer Discount - based upon Nationwide payment history, a discount will be applied if there are
no late fees or payments with non-sufficient funds in the previous 24 months.
* Revise Water Backup — updating rating calculation for water backup endorsement.
+ Advanced Rate Stabilization (ARS) — updated rate capping methodology to better reflect industry
standards and best practices.
+ Gated Community* — removing the rating variable of Gated Community for all HTC policies.
* # Units in Building* — removing the rating variable of # Units in Building for Tenant and Condo policies.
*These fields remain required information collected during the quote process but no longer impact rate.

The following Precision Plus Property Enhancements apply to all open companies:

* GRID-ID Territorial Rating — territories have been developed for all rated perils based on Grid-ID.

+ Additional Home Characteristics Rating — additional rating variables including Number of Stories,
Square Footage, Garage Type and Capacity, Foundation Type and Percent of Finished Basement, Wall
Siding, Roof Condition, Roof Shape, Roof Facet Count, Tree Overhang, and Pool Presence.

* Fixed Expense Adjustment Rate — additional rating variables including Insured Age, Personal Liability
Limit, and Policy Tenure.

For Open Company Renewal Customers:

With this enhancement, renewal policies will now have Roof Condition automatically populated for the first
time. This new validation may create a perceived "change" or "deterioration" of roof condition from the prior
renewal. The actual roof condition may or may not have changed since the previous renewal.

Questions?
Please reach out to your PL Territory Manager if you have questions about these changes.

7

Copyright © 2026 For Nationwide Internal Use Only



el
What’s Changing in June 2026 j

Precision Plus Property Rating Plan Enhancement for VA

What’s Happening?

To continue positioning our Property product for profitable growth, Precision Plus Property enhancements
will begin rolling out to the following state.

STATE New Business Effective Date Renewal Effective Date
06/052026 07/04/2026 09/04/2026

The following Precision Plus Property Enhancements apply to all open and closed companies:

* Revise Water Backup — updating rating calculation for water backup endorsement.

+ Advanced Rate Stabilization (ARS) — updated rate capping methodology to better reflect industry
standards and best practices.

+ Home Renovation — Removing the following additional rating variables for Home Renovation (heating,
cooling, plumbing, and electric) for all HTC policies.

+ Gated Community* — removing the rating variable of Gated Community for all HTC policies.

* # Units in Building* — removing the rating variable of # Units in Building for Tenant and Condo policies.

*These fields remain required information collected during the quote process but no longer impact rate.

The following Precision Plus Property Enhancements apply to all open companies:

* GRID-ID Territorial Rating — territories have been developed for all rated perils based on Grid-ID.

* Fixed Expense Adjustment Rate — additional rating variables including Insured Age, Personal Liability
Limit, and Policy Tenure.

* Precision Plus Coverage Factor — removing the rating variable applicable to multi-line Homeowner
policies based on characteristics of a member's auto policy.

+ Distance to Coast — removing the rating variable of Distance to Coast for all HTC policies.

Questions?
Please reach out to your PL Territory Manager if you have questions about these changes.

8
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What’s Changing in June 2026

Precision Plus Property — Home Characteristics

New Home Characteristic fields have been added to the Dwelling Construction screen in PolicyCenter and will be
returned from RCT Express (MSB).

For both Homeowner and Condo policies, launch to RCT Express (MSB), verify information returned and/or
complete all fields, then retrieve the construction information.

Step 1: Click the Launch MSB button.
Step 2: Verify/Complete all fields in RCT Express (MSB).
Step 3: Return to PolicyCenter and click the Retrieve from MSB button.

NOTE: If using a Comp Rater, it is especially important to ensure home characteristic and roof condition fields are
filled correctly before quoting to receive an accurate rate.

For existing policies, these new Home Characteristic fields will be updated based on data provided from the RCT
Express tool upon renewal. If the RCT Express tool does not provide information for any of these rating
characteristics PolicyCenter will retain current information, if applicable, or assign a default for use in rating.

For Homeowner policies: Wall Siding, Foundation Type, Square Footage®, Number of Stories, and Roof Shape will
now be required.

*RCT Express returns the Finished Living area as the Square Footage. Finished Living Area is defined as the
total finished floor area of the main home. This does not include any built-in garage area, any finished basement
area, or bi-level unfinished lower-level area.

. . Desktop ‘v Account |v Policy ‘v Search |v  Team Administration |v  Testing | v  Training ‘v Personal Lines Support Technology Suppol
I PolicyCenter™

Policy File ‘_ ; 5 Homeowner Indiana Agatha Account: 499 Policy: 9113H Expired (Exp. 11/18/2023)  Billing Account: Inquiry

i> Actions

Dwelling Construction
[E% Policy Contract

MSB Renovation Details
Policy Info
Estimate # 00-000000635162 -
Dwelling
) ) ) Year Built 1985 Type Year Source Work completed by a licensed contractor?
Dwelling Protection/Risk Det...
. . Roof 2012 Yes
Construction Type Brick, Stone or Masonry Veneer
Dwelling Construction < >
Wall Siding Brick on frame
Coverages
Foundation Type Basement Is the home currently under No

i f construction ?
Valuables Plus(Inland Marine) course of construction

- i Any Current Extensive No
Quote Additional Foundation No remodeling or rehabilitation
Type(s)? ?
Forms Square Footage 1182 Has the Dwelling been No
converted from non-
Mortgagee/Billing Number of stories ) residential to residential?
- Rated Number Of
oate sathoons
{’ Tools Roof Type Composition Shingle
Flat Roof No
Summary
Roof Thickness Standard
Contacts
Roof UL Type None
Participants
Roof Condition Excellent

Notes
Thermostatically Controlled Yes
Central Heating ?

Available Coverages

Supplemental Heat Fireplace
Documents
Electric Circuit Breaker
Number of Amps Greater than or equal to 100
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What’s Changing in March 2026 w

Updates to the Property Policy Contract Language - MD

To help stay competitive with product offerings, updates to the Property Policy Contract language will roll out
in Maryland in June 2026.

Contract Updates:

Nationwide is updating the Property Policy Contract language for major Homeowners, Condo, and Tenant
policies in your state. These updates are designed to refine and modernize the presentation of limits and
coverages provided within our property contracts, ensuring alignment with the competitive environment.
These updates apply to all Open and Closed companies.

Your customers will be informed of the material changes to the policy in a Customer Communication
included in the renewal packet.

Questions?

Please reach out to your PL Territory Manager if you have questions about the updated Property/HTC
product.

Release Date: 06/05/2026

New Business Date: 07/05/2026

Renewal Business Date:  09/24/2026

State(s): MD

Line of Business(s): Property Policy
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What’s Changing in February 2026

Property Coverage Enhancements for MD

We are introducing new Property Coverage Enhancements to our products. They are designed to help you meet your

customers’ needs and unlock new opportunities for growth with us:

+ Three new endorsements - Limited Hidden Water Seepage & Leakage, Undamaged Siding Match, and
Undamaged Roof Match

* Two increased limits - Service Line and Water Back Up

STATE Available to Quote New Business Effective Date Renewal Effective Date

06/05/2026 07/05/2026 09/24/2026

Limited Hidden Water Seepage and Leakage endorsement for Major Home
This optional endorsement provides protection for damage caused by long-term, hidden water seepage or leakage that
occurs inside a home, such as plumbing systems or household appliances, and is not immediately visible. This helps
address a common coverage gap, as the standard homeowners policy excludes long-term or repeated water damage.
Form number is H 03 77 09 25 in Reference Connect:

Four limits offered:

+ $5,000

« $10,000

« $25,000

« $50,000

» Coverage can be added at new business, rewrite, renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.
» Limit decreases or removing the coverage is allowed in a midterm Policy Change, and the premium will be pro-
rated.

Matching of Undamaged Roof Surfacing Additional Coverage Endorsement for Major Home

This optional endorsement, Matching of Undamaged Roof Surfacing Additional Coverage, offers protection against
aesthetic mismatches between existing undamaged roofing and newly replaced materials following a covered loss.
Form number for Roof is H 03 72 03 26 in Reference Connect.

» Coverage can be added at new business, rewrite, renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.

Roofing All roof types » $10,000
except policies with Limited e $20,000
Roof or Actual Cash Value e $30.000

Roof (see below)

» Matching of Undamaged Roof Surfacing Additional Coverage will be available, except in the following situations.
In these cases, customers may have one or the other coverage but not both:
o Limited Roof (Limited Roof Surfaces Settlement for Windstorm or Hail Losses), required in some
instances
o ACV Roof (Actual Cash Value Loss Settlement Windstorm or Hail Losses)
o Better Roof Replacement
+ Matching Roof will print on declaration page, quote letter and application.
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What’s Changing in February 2026

Property Coverage Enhancements for MD, cont.

Matching of Undamaged Siding Additional Coverage Endorsement for Major Home

This optional endorsement, Matching of Undamaged Siding Additional Coverage, offers protection against
aesthetic mismatches between existing undamaged siding and newly replaced materials following a covered loss.
Form number for Siding is H 03 73 03 26 in Reference Connect.

» Coverage can be added at new business, rewrite, renewal or as a policy change.
o Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term.

Siding Vinyl or Metal siding types * $10,000
e $20,000
* $30.000

Service Line higher limits available for Major Home

Introducing higher limits for our Service Line endorsement to help cover the cost to repair or replace damaged exterior
underground utility lines to the residence, for which the insured is responsible. Form number is H 03 57 1219 and H
03 57 09 25 in Reference Connect.

“ Limits for homes < 49 years of age Limit for homes 2 50 years of age

Maryland e $10,000 $5,000
« $20,000 *NEW* Existing policies will automatically convert to
this higher limit at renewal (up from $2,500)

» Coverage can be added at new business, rewrite, renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.
» This endorsement will cover the following:
» Property Damage: Physical loss or damage to covered service line that is the direct result of “service line
failure.”
» Excavation Costs: Reasonable and necessary costs that are required to excavate to repair or replace the
damaged covered service line.
+ Expediting Expenses: Extra costs to make temporary repairs and expedite permanent repairs or
replacement.
» Loss of Use: Coverage for additional living expenses and fair rental value.
» Outdoor Property: Costs to pay for outdoor property, including but not limited to, trees, shrubs, plants,
lawns, walkways, and driveways if damaged as the result of a service line failure or during the excavation
of covered service lines.

Water Back Up Increased Limits for Home, Tenant, and Condo:

The increased Water Backup protects against losses caused by water that backed up through sewers, drains, or
overflows a sump pump, sump pump well, or other system designed to remove water from the foundation area. Note:
this is not flood insurance.

New limits:

« $75,000

+ $100,000

* No change to existing limits of $5,000, $10,000, $25,000 or $50,000

» Coverage can be added at new business, rewrite, or renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated. 12

Copyright © 2026 For Nationwide Agent Use Only



M

What’s Changing in February 2026

Property Coverage Enhancements for UT

We are introducing new Property Coverage Enhancements to our products. They are designed to help you meet your
customers’ needs and unlock new opportunities for growth with us:

* New endorsement - Limited Hidden Water Seepage & Leakage
* Two increased limits - Service Line and Water Back Up

STATE Available to Quote New Business Effective Date Renewal Effective Date
m 06/05/2026 07/05/2026 09/05/2026

Limited Hidden Water Seepage and Leakage endorsement for Major Home
This optional endorsement provides protection for damage caused by long-term, hidden water seepage or leakage that
occurs inside a home, such as plumbing systems or household appliances, and is not immediately visible. This helps
address a common coverage gap, as the standard homeowners policy excludes long-term or repeated water damage.
Form number is H 03 77 09 25 in Reference Connect:

Four limits offered:

+ $5,000

« $10,000

« $25,000

« $50,000

» Coverage can be added at new business, rewrite, renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.
» Limit decreases or removing the coverage is allowed in a midterm Policy Change, and the premium will be pro-
rated.

Service Line higher limits available for Major Home

Introducing higher limits for our Service Line endorsement to help cover the cost to repair or replace damaged exterior
underground utility lines to the residence, for which the insured is responsible. Form numberis H 03 57 1219 and H
03 57 09 26 in Reference Connect.

— Limits for homes < 49 years Limit for homes 2 50 years of age
of age

Utah * $10,000 $5,000
* $20,000 *NEW* Existing policies will automatically convert to this higher
limit at renewal (up from $2,500)

13
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What’s Changing in February 2026

Property Coverage Enhancements for UT, cont.

Service Line higher limits available for Major Home, cont.
» Coverage can be added at new business, rewrite, renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.
» This endorsement will cover the following:
» Property Damage: Physical loss or damage to covered service line that is the direct result of “service line
failure.”
» Excavation Costs: Reasonable and necessary costs that are required to excavate to repair or replace the
damaged covered service line.
+ Expediting Expenses: Extra costs to make temporary repairs and expedite permanent repairs or
replacement.
» Loss of Use: Coverage for additional living expenses and fair rental value.
» Outdoor Property: Costs to pay for outdoor property, including but not limited to, trees, shrubs, plants,
lawns, walkways, and driveways if damaged as the result of a service line failure or during the excavation
of covered service lines.

Water Back Up Increased Limits for Home, Tenant, and Condo:

The increased Water Backup protects against losses caused by water that backed up through sewers, drains, or
overflows a sump pump, sump pump well, or other system designed to remove water from the foundation area. Note:
this is not flood insurance.

New limits:

« $75,000

- $100,000

» No change to existing limits of $5,000, $10,000, $25,000 or $50,000

» Coverage can be added at new business, rewrite, or renewal or as a policy change.
» Policy changes to add or increase the coverage are allowed only if the change effective date matches the
policy effective date or renewal effective date.
» Coverage can be removed or limit decreased at any time during the term, and the premium will be pro-rated.

14
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What’s Changing in June 2026 [‘I

Smart Home rollout to MD, MN, and VA Closed Companies

Description
Maryland, Minnesota, and Virginia Smart Home Program will be available to closed companies (already
available in the open company).

“ Writing Company New Business Date Renewal Business Date

AMCO, NICOA, NG, 07/05/2026 09/24/2026
NMIC, and NPCC
MN NMIC, AMCO, Dep, and 07/11/2026 09/05/2026
NICOA
VA NICOA, NGI, NMIC\Fire, 07/04/2026 09/04/2026
and NPCC

Program Highlights
« Smart Home Participation Discount: Up to 5% - applies to fire, theft, and water coverages.
o Open company discount will now be 5%.
o Note: Customers in closed companies will be eligible for the policy discount at renewal business
date.
» Available for both open and closed companies.
» Device: Provided at no additional cost for home and condo policies; discount pricing for tenant policies.
* Wi-Fi enabled spot sensors that detect water leaks, monitor temperature and humidity, and send real-time
alerts.

How it Works

+ Smart Home protection is added to policy.

» Customer receives a welcome email with device information.

» Device typically ships within 5 days.

» Customer connects the device(s) to provide added protection for their home!

Resources
Agency site for more information on Smart Home and how it works, click here.

Release Date: 06/05/2026
State(s): MD, MN, and VA
Line of Business(s): Property Policy
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