How to Remove a Producer l‘!

Nationwide

& Transfer Renewals
Agent Center

Note: These actions can only be performed by an Agent Center Administrator.

Action Screen

From Agent Center, choose the “Agency”

tab and Se|eCt “Ad mln Istratlon” . Contactus | Products Technology support | Job aids
p
g“ ‘ Agent Center @! 8 v
Nationwide'
Personal Commercial & Farm Billing & Claims Agency Learning Center
USER & FINANCIALS REPORTS TECHNOLOGY MARKETING
AGENCY
MAINTENANCE Compensation, awards & Agency Commercial comparative Marketing resource hub
recognition production raters
Pay commission due PL service Personal comparative raters
metrics
Download info
Action Screen
Within the “Administration” section, select .
ontactus | Products Job aids
“ . ” H
Producer profiles” page link. p
r u ‘ Agent Center 2] 8 e
Nationwide'
Personal Commercial & Farm Private Client Billing & Claims Agency Learning Center

Client search by Last name First name (optional) ZIP (optional)

ndividual name M _ _ - Search Clear

(2 / Administration

Administration

Looking for administration help and resources? Check out our Learning Center where you can find Agent Center specific training and job

aids.
@ CONTROL ACCESS TO AGENT CENTER 8 MANAGE PRODUCERS FOR YOUR AGENCY
User management > Producer profiles >
* Add new user * Add new producer
* Remove a user « Terminate producer
« Change user access « Edit email and home address.
ﬁ UPDATE AGENCY LEVEL INFORMATION % CONNECT YOUR AMS TO NATIONWIDE
Agency profile > Agency Management System >
* Update agency contact info * AMS download registration
+ Change contact preferences « Registration updates
« Provide bank account info + One-time policy download requests
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Step 3

Action Screen

If needed, filter the list by entering the
producer’s last name in the “Filter by last Producers ®) rei e
name” field and select the “Filter” button T —

(the three lines next to the field). | = | car |

Select “Terminate” under the “Actions ot ((emmae] e .

column. e T ea—

Edit Terminate Update PL print

Edit Terminate Update PL print
Edit Terminate Update PL print
Edit Terminate Update PL print

Edit Terminate Update PL print

Edit Terminate Update PL print

Action Screen

Select the “Termination reason” from the
dropdown.

@ / Administration / Producer profiles / Terminate producer

Terminate producer

Please select a termination reason and instructions for transferring any related polices.

Name:
Agency:
Producer number:

NPN:

Effective date (7

05/22/2026 ]

(no weekends or holidays)

Termination reason

Select v

Agency request

Deceased
Retired/Terminated/Left agency
License not renewed
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Action

Screen

To move policies from that producer to
you (or anyone else you choose as the
producer) at renewal, select the
appropriate agency in the “Transfer book

Next, select the desired producer in the
“Transfer book to producer” dropdown.

Terminate producer

Please select a termination reason and instructions for transferring any related polices.

Name:

Agency: - AIS TEST AGENT-ALL TEST
to agency” dropdown. roducerwumber: 1

NPN: 7

Requester email: i@nationwide.com

Effective date (7

‘ 09/23/2026 8

(no weekends or holidays)

Termination reason

Enter a comment (optional).

Select v ‘

Transfer book to agency

Se|eCt “Submit”, [ - AIS TEST AGENT-ALL TEST v

Transfer book to producer

‘ Select w

IMPORTANT NOTE: If you are the admin of
only one agency, you will not see the
“Transfer book to agency” field and will
only need to select the desired producer ./
from the “Transfer book to” field. m——

Cancel

Comment (optional)

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide”); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or (e) my employment or contract
with Nationwide is terminated for any reason.
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