Manage Saved Payment Methods
Personal Lines | Job Aid

Add Saved Payment Method During Bill Pay — Download and Collect Signature
Step 1

Action Screen

On the Take Payment screen, select whether Take payment
. Raymond Simard | Account:
to make an account or policy level payment.

$ Billing account details

Current due date Amount due Payment plan Policies
05/20/2025 5000 Monthly G

Last payment received Last payment Payment method

Then select how much to pay, payment type e -
(credit/debit card or one-time bank account i i
EFT), and select the Continue button.

$0.00

Action Screen

Note: The following example is for EFT. P ——
To add a new payment method, select the og=— /[*=— W|°=— §
new bank account option from the 3. Enter payment details
dropdown and enter the new bank or card
information.
Then enter the card or bank e -
accountholder's name and address, or you =
can select the Use the customer’s billing e =
information checkbox to prefill the e
information. e e g =
Tt th thod, select S t

o save the method, select Save paymen
method and then Continue buttoFr’Ly =

By accepting a copy of these materials:

(1) 1 agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries (“Nationwide”); or (b) an
Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent contractor retained by an Independent Sales
Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided to third parties without
Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this information should not be
construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of the following
circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with Nationwide; (b) my employment with
or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with Nationwide is terminated; (d) my employment with or contract
with a Nationwide Independent Adjuster is terminated; or (e) my employment or contract with Nationwide is terminated for any reason.

Copyright © 2026 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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Action Screen

Select Download and collect
signature and then Continue.

Save payment method
]

Client name(s)

Account type Visa

Account number esee 1M

Choose an option

() Download and collect signature

() Use Nationwide Electronic Signature

= =

Action Screen

The Authorization Agreement appears.

For authorization, select both required Save payment method
acknowledgement checkboxes. e
a. Select the Download o —
authorization button. A e dvu!'cf ::uﬂ::‘g'c":;*:m
download the prefilled authorization form.
b. Then, select Save payment Reauired acknowledgements

m et h od | confirm | have gotten proper authorization from the customer

who has agreed to sign the Electronic Deposit Authorization
agreement.

Save payment method
|l understand that | must print this Electronic Deposit

s Authorization form, obtain the customer’s signature and retain a Client Name(s):

copy in the agency's files. Address:

Account type:

Account number:
a [—
Kok | b
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Action Screen

The form will either automatically
download to the computer or open in a ﬂ@ Nationwide SAVE PATHENT WNFORNATION - |

new browser tab, depending on the —
settings on the computer.

Once the form opens or downloads,
have the customer sign it and retain a e T

Termination of Save Payment Information

. . Your Auttworization hat o axpiration daco and shall continus in ullfore

co in the agenc ofﬁce it you tarrinata. You mey terminate your Authorization orky b oo
. Nationwite ot Wonday throuah Fiaay, Catwatn the reguiae Business

hours of 8:00 am. - 9.00 p.m. ET, at least 3 business days before the date you would

ikt your Authorization for Natioawida I £va your BAnK ACoEinformation to

to time spe:

e and effect
tact

Questions or Concerns
Please contact Nationwide at the telephone numbaer stated above if you have any
questions or concerns regarding this confirmation or your Autharization

Bank Account
CHECKING

nding in
Held at UNLISTED TEST BANK

Policy information
Insuring g companies for account t 5100563506 are as follows:

Palicy number  Policy type Insuring company
HOMEGWNER Nationwide Mutual Insusance Company
AUTO Natiorwide Mutual Insurance Company
Acknowledged and Agreed:

Customer signature here -

Print customer name here -

Nationwide

Action Screen

A successful confirmation message
will display. Select the Close button. @ save payment method confirmed

The saved method will now be
available from the payment screen
bank account or credit/debit card
dropdown the next time the account is Account number e
accessed fOF payment. Email receiving request (@gmail.com

for electronic signature

Client name(s)

Account type Visa

Close
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Add Saved Payment Method During Bill Pay — Use Nationwide Electronic Signature
Step 1

Action Screen
On the Take Payment screen, select whether Take payment
to make an account or policy level payment. Baymind Sfrard] Accomt:
$ Billing account details
Then select how much to pay, payment type e
(credit/debit card or one-time bank account P ——
EFT), and select the Continue button. O e I s 3
e S [s wo
o) specific 3
2. Select payment method
(e} :;f::;/dcbm(ard 3‘ o) :::;:mm(m) -3 O :lg:; yyyyyy i)
s
Action Screen
Note: The following example is for EFT. P——
(O Credit/debit card =] @ Banka (EFT) @& (O Agency sweep [x]
To add a new payment method, select the o0 \ s p \
new bank account option from the 3.Enter payment details
dropdown and enter the new bank or card N
information.
|
Then enter the card or bank e ) (— s
accountholder's name and address, or you 2) e cosomrs g ot ——
can select the Use the customer's billing © peson () e
information checkbox to prefill the \ | |
information. [— | [ |
‘Addnn line 2 coptional) ‘ ‘smn - ZIP code ‘
To save the method, select Save payment
method and then Continue button. :
ackto sammary
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Action Screen
Select Use Nationwide Electronic
Signature and then Continue. Save payment method
. |

Client name(s)
Account type Visa

Account number cese 1M

Choose an option

(_ ) Download and collect signature

Use Nationwide Electronic Signature

Cancel Continue

Action Screen

Confirm or enter the customer’s email
address and select the Send button. Save payment method

The customer will receive an email

with the Docusign document to sign.

Client name(s)

Account type Visa
Account number seee 1M
IMPORTANT NOTE If the customer Confirm the preferred en—1ail.we have on fi!e Iiste_d t.nelouf. We will ser.1d
. . a request for an electronic signature to this email; if a different email
doesn’t sign the DOCUSIgn is preferred, please enter it in the following field. The link is valid for
document within 10 days, the saved 10 days.
payment method will be removed. Email address

(@gmail.com

For additional information on the
customer eSignature process, refer

SSIgRatiire process, = =
to the eSignature Process for

Signers (DocuSign) job aid.
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Action

Screen

A successful confirmation message
will display. Select the Close button.

The saved method will now be
available from the payment screen
bank account or credit/debit card
dropdown the next time the account is
accessed for payment.

° Save payment method confirmed

Client name(s)
Account type Visa
Account number sess 1M

Email receiving request
for electronic signature

(@gmail.com

Close

Retrieve and Select Existing Saved Payment Methods

Step 1

Action

Screen

On the Take Payment screen, select
to make an account or policy level
payment. Select how much to pay, the
payment type and select Continue
button.

On the payment screen, select an
existing saved pay method from the
dropdown and the fields will prefill with
the saved data.

2. Select payment method

@ Credit/debit card B8 CJ Bank account (EFT) it
$1.00 $1.00

3. Enter payment details

Saved payment methods (7)

| MNew credit/debit card o

New credit/debit card

= Accepted ca
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Action Screen
Review the card or bank account data 3. Enter payment details
for accuracy. e
For credit cards or bank accounts, soemag
only the cardholder or bank Roting samber pemmi
' 122105278 veee 016 s
accountholder's name and address e st
Checking: ++++++016
can be updated. e
If the credit card expiration date needs | |
to be updated, add the new card with | |
new expiration date and then remove O e ~] [
the prior expiring saved card.
[

Delete a Saved Payment Method — Credit Card

Action

Screen

Access the payment screen and
choose an existing saved pay method
for a credit card. You can now see a
new Delete saved payment button.

2.Select payment method

() Bank account (EFT)

(@) Credit/debit card 8
$202.46

‘ $202.46

3. Enter payment details

Y

Saved payment mathods (7

I Mastercard «soe 0458

2 sarwed cards on e

Card number

-ee+ 0458

Expiration

09/28

ik () Agency sweep

$202.46

B3 Accopted cards WISA @

fitit
-

Copyright © 2026 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Manage Saved Payment Methods

Personal Lines | Job Aid

Action

Screen

If you select the Delete saved
payment button, a menu displays that
saved pay method and offers the
opportunity to continue with deletion.

@ Delete saved payment method

Review the details below. This payment method will be permanently deleted
fram this account. This action cannot be undone.

Joseph
. Cand rumber Expiration
08/2028
L1

longer display in the Saved payment
method dropdown.

Action Screen
After Delete is selected, a success
o ) . 2.Select t method
message will display in the lower right baid o Loy
g . redit/debit car = () Bank account (EFT i () Agency sweep )
corner. That specific method will no ‘@ s0248 ey et

3.Enter payment details

Saved payment methods (¥

[ elete saved payment

New payrment mathod -

0 sl el o B

o
B3 Accepted cards  VISA (@ -

1

’ Success

sucoesstully deleted.

Copyright © 2026 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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Delete a Saved Payment Method — Bank Account

Step 1
Action Screen
Access the payment screen and
choose an existing saved pay method 2.Select payment method
for a credit card. You can now see a  emeoa S ® smeos ™ B 1O fneaam -
new Delete saved payment button. 3. Enter payment details
Saved payment methods
[ remior sork v Chocang -+ 607 Grotereey  + |
Account type
Checking Don
Routing number Account number
el S Premier Bank, Inc. $[ |
Use customers's billing information
Checking: =s==ss 607

Action

Payment method holder type

@) Porson Business

Screen

If you select the Delete saved
payment button, a pop-up displays
that saved pay method and offers the
opportunity to continue with deletion.

e Delete saved payment method

Froem this sccoasnt, This action cannat be undong,

Don Relchard
Hank name
ﬂ Pramier Bank, INC

ALCOATL P ROatineg P b

Cancel

Revidw the details Below, This paymeent method will Be permanently deleted
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Action Screen
After Delete is selected, a success 2. Select payment method
message will display in the lower right St s =S| | @ mmmomam &) | O sy 2

corner; that specific method will no

3. Enter payment details
longer display in the Saved payment —
method dropdown. P .

]

Pramior Bank, ine,

Success
Checking: sssses The saved parment method was

Delete a Saved Payment Method — Billing Account Summary

Action Screen

Note: This applies to both Credit
Card and Bank Accounts, as they
will display in the same modal for

Billing account summary

' | Account:

selection.

Account information
Access the bi"ing Su m mary page for Insured information EA;:nclared policies :Ir:\r:\f:or:z:‘;:c:;e:;l-‘ﬁmg et
the account and select the Delete i pensr e

. update

saved payment button in the Payment Pt P
information section. e

Billing information Payment information Delete saved payments |

Billing status Payment method Unpaid balance Amount due

Active Direct bill $5,014.44 $840.74

add auto pay due on 03/29/2026

Last payment

Pay plan Due date $843.89

Monthly 29th of the month on 03/13/2026
- To avoid a late fee, pay by
update (7 change due date
Scheduled payment 04/01/2026
Next invoice date $0.00
04/06/2026 iew bill details
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Action Screen

When the Delete saved payment
. Delete saved payment method
method pop-up displays, select the
. Choose a payment method to be deleted. Deleting a payment method from
radIO bUttOn fOI' the payment methOd this account is permanent. This action cannot be undone.
needing to be deleted and select Robin
Continue. Credit/debit cards
VISA Card number  Expiration

*=ee]234 09/27
n Card number Expiration
gi see1234 09/27

Bank accounts

Bank name

E Chase
Account number Routing number
#ees]234 98765432
Bank name
Wells Fargo Bank Na (Arizona)

Account number Routing number

*0021234 98765432

Action Screen

Confirm the details of the payment
method chosen to be deleted and if
correct, choose Delete.

e Delete saved payment method

Confirm the details below. This payment method will be permanently deleted
from this account. This action cannot be undone.

The payment method will be
permanently deleted from the account. Robin

. . Credit/debit card
Note: This action cannot be

Card number Expiration
undone. VISA  ...234  09/27

Cancel L Back

Copyright © 2026 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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Action Screen
The success message will display
indicating the saved payment method o Saved payment method deleted

has been deleted from the account.

The payment method was successfully deleted and cannot be restored. To
save a new payment method, make a payment; however, there must be an
amount due on the account.

Select the Close button to return to
the billing account summary page.

Close

Copyright © 2026 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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