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Applied Rater Guide

. ) The majority of new business quotes come from comparative raters,
Disclaimer: it is imperative to ensure the rater is set up correctly and used to its
fullest. This guide will help with rater set-up and includes tips/tricks
to help get the most out of the comparative rater.

| agree that | am either: (a) an Independent Contractor who has a contract and/or valid
appointment with Nationwide Mutual Insurance Company, Allied Insurance Company,
Harleysville Insurance Group, or an affiliate or subsidiary of one or more of these
companies (hereafter, "Independent Contractor Agent"); or (b) an employee of or an

independent contractor retained by an Independent Contractor Agent. TAB LE O F CO NTE NTS PAGE

Independent Contractor Agents

Nationwide/Allied/Harleysville agents who are independent contractors are
responsible for managing their own agencies. There are certain Nationwide procedures _

that must be followed in order to do business with Nationwide (e.g. use of a Rater Set-U P 2
Nationwide approved system to transmit business). The information in this training
program may contain some of these required procedures and will be designated as
such here or in other materials from Nationwide. All other documentation and
information provided herein is for your consideration only, and it is not required that
you use it. Nationwide cannot and does not guarantee that using any of the
information contained herein will result in achieving your desired objectives, or that it
is current or in compliance with your specific state laws. Nationwide continues to
recommend that you consult with your personal attorney and business advisors
regarding the specific operations of your agency.

Discounts 4

Bridging 6

Independent Contractor Employee/Associate Agents

Independent Contractor Employee/Associate Agents must comply with the terms of
their contract(s) with Nationwide and their Independent Contractor Agent, and other
required Nationwide policies and procedures. The information in this training program
may contain some of these required procedures and will be designated as such here or
in other materials from Nationwide. All other documentation and information provided
herein is for your consideration only, and it is not required that you use it, or that it is
current or in compliance with your specific state laws. Nationwide recommends that
you consult with the Agency Principal if you have any questions.

Frequently Asked Questions 8

Quick View - Discounts & Features 9
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Applied Rater Guide 1 Rater Set-Up

Setting up the rater:

To quote with Nationwide using Applied Rater, your Nationwide credentials must be entered into the rater.

1.

Select My Account in the
upper right-hand corner of
the home screen.

Then, click on Carriers and
Passwords. To launch the
Carrier Management page.

First Click on Carrier
Websites. In the add a
carrier section search for
“Nationwide” and click add
to place in the “On Your
Account” section:

A A AR

Mew Import Contacts Leads

L] c ©

@ Dashboard

@ Website Lin-..s My Account il

A\ My Account Allied (Nationwide)

Welcome, William

Summary = Recent ACtIVIty

- Jan 2024

Showing your Apphied Rater activity!
Users Customers Quoted
Manage your users and permissions

Carriers & Passwords
Manage your carrier list and passwords

. Carrier Quotes

. Quotes/Customer

Wamnt more stars Itke these?

Activity Reports

Need to install Applied Rater?

Qanttinmo

—

Carrier Management

Summary
Manage your carriers and credentials

Users Carrier Websites

Manage your users and permissions

| Password Manager

| write business in:
OHORVAWATT

Carriers & Passwords

ALAKAZ AR CACO CTDE DC FL GAIAKY MT NE NV NM NC ND Edit

Manage your camier list and passwords

Add a Carrier

Settings

Manage your individual and account level settings

Filter by Cartt Nationwide

Matches ForsNationwide
Activity Reports

Visualize your agency’s activity Narionwide

Nationwide Flood

Integrations

Connect to your Website, Mngt systems, etc Nationwide Private Clent

On Your Account (2)

Nationwide 0®

Nationwide Test ] @

Add
Add

Add

Continued on next page...

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary.
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Applied Rater Guide 1 Rater Set-Up

Setting up the rater continued:

4. Click Password Manager @ Dashboara X A AR

ew Import Contacts

Lé_,} VWELLI R My Account

. - c

5. Select Add New Credential =
to enter your Nationwide . . . I

My Account Welcome, Willizm
credentials for the first time a\ Allied (Nationwide)
— Or, select the Edit button
to the right of Nationwide to | Summary Password Management “
UPDATE your Nationwide _ _ _
. Users Carrier Websites | Password Manager

Credentlals Manage your users and permissions fs

Manage Ignored Login Pages

Carriers & Passwords
Manage your camer list and passwords

| Add New Credential
6. Enter Credentials:

User ID: Nationwide Settings My Credgéntials
PolicyCenter User ID (6 Manage your individual and account level settings Carier
characters alpha and Activity Reports Nationide
numeric). Starts with an “A”. e o sz et
Password: Password used tc

Custom Label Credential A Edit Delete

Timary Primary Login ewd0ls

Integrations ) Natjonwide Test
|og into the Nationwide Connect to your Website, Mngt systems, etc. s /
PolicyCenter Help
Need assistance?
7. Hit Save
Editing Credential for: Nationwide
HELPFUL TIP: I — o
When an Agent Center password is updated, the S [roresees 1 o tis passt
password will need to be updated for Applied as well. ﬂ@ r

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary.
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Applied Rater Guide

Auto Discounts

. L. . The rater’s Can agent set

Auto and Home

Advanced Quote
SmartRide
SmartRide Instant
Paperless Policy

Auto Financial

Easy Pay Sign-up !

Good Student

Save more by quoting Auto and Home
together

Advanced Quote Discount (AQD) may be
applied when quoting 8 or more days
from current date

Telematics program to earn a discount
based on how you drive

Earn an up-front SmartRide discount
based on manufacturer captured
telematics data

Save money by having documents
delivered electronically

Receive a discount for having a
traditional, variable, or annuity financial
product

Save money by paying your auto
premium in full

Save money by choosing to pay with
reoccurring monthly EFT

Drivers who are students meeting a
certain level of scholastic achievement

Multi-Policy Discount Contract
Effective Date Contract
Telematics and Usage-
Coverages

Based Discounts

Not currently available on Applied Rater

Not currently available on Applied Rater

Not currently available on Applied Rater

Payment

Method Coverages

Not currently available on Applied Rater

Good Student Drivers

1Easy Pay Sign-up will be discontinued and replaced with Recurring EFT when Paid in Full is introduced to the state

No No
N/A N/A
No Yes

. Add in Nationwide System after bridge.

. Add in Nationwide System after bridge.

. Add in Nationwide System after bridge.

Paid in Full No
. Add in Nationwide System after bridge.

Blank No

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary. For internal use only by Nationwide associates and contracted/appointed agents and their employees.

Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the definitions and information contained in
individual insurance contracts, policies or declaration pages, which control coverage determinations. Terms and coverages may vary by state. Exclusions and limits may apply.



Applied Rater Guide

Home Discounts

. .. . The rater’s Can agent set

Save more by quoting Auto and Home
together

Home and Auto Multi-Policy Discount Policy No No
The more products the customer has with us,

Multi-Line?
the more they can save

Not currently available on Applied Rater. Add in Nationwide System after bridge.

Discount available when the community is

(cE1L Nelel [ [T 113 surrounded by a fence with all entrances Secured Community Dwelling No Yes
secured
Wiring
Credit may be applied based on the age of Heatin
Home Renovation . y PP & .g Underwriting Blank No
certain home components renovated Plumbing
Cooling
Discount given to customers with protective Burglar Alarm
Protective Device devices, i.e. fire alarm or burglar alarm, Fire Alarm Dwelling Blank Yes
installed in their home Sprinklers

Discount given to customers with approved
Smart Home monitoring devices installed in
their home for fire, burglary or water leak
detection

*Not available in all states.

Not currently available on Applied Rater. Add in Nationwide System after bridge.

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary. For internal use only by Nationwide associates and contracted/appointed agents and their employees.
Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the definitions and information contained in
individual insurance contracts, policies or declaration pages, which control coverage determinations. Terms and coverages may vary by state. Exclusions and limits may apply.



Applied Rater Guide 3 Bridging

Bridging into Nationwide Quote

1. To Bridge directly into the Nationwide quote, click on the icon labeled Carrier from the Quote Worksheet screen
in Applied Rater

@D Dashboard A = MvpFour, MO @ Website Links My Account —
1 Edit MO MvpFour J é Quote Worksheet l . mu Prepare Proposal
Auto = HOME Other
4 Refresh All Real-Time Rates L4 Save a Quote (®) Clear Quotes
) Nationwide @ $1.138 Resitime  AddMNote D@E

2. This will open a new tab for Nationwide and land you directly in your Auto or Home Quote
Note: If your Nationwide log-in credentials are not correctly setup as detailed in the first section of this document, you will land on a log-in
screen to the Nationwide quote systems. After entering valid log-in credentials, the Applied rater will launch to the requested quote.

Continued on the next page with Nationwide System Screens...

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary.
For internal use only by Nationwide associates and contracted/appointed agents and their employees. Not for public dissemination.



Applied Rater Guide 3 Bridging

Bridging into Nationwide Quote - Continued

3. For Auto and Property lines of
business, bridging into
Nationwide will launch l Edit Multiline Testwy E Quote Worksheet + | | Nationwide 3 | ._[r Prepare Proposal
PolicyCenter, landingonthe <o ¢ - 11 @& - 2 sweauore R 100%-
Qualification screen or the
Policy Information screen.

Testwy, Multiline @ Website Links My Account

New Import

EP-:.I cyCenter™ Desktop [™=Account |~ Palicy |~ Search | Team E m@ Goto (Alt+/)

|£|Suhn‘.issior (Pending) &8 Personal Auto Wyoming  Effective: 04/02/2024  Multiline Testwy

Account: 84T4556T4T

SubmissioniL1 0766632 YR, ; -
< Qualification =3

Book Transfer Questions

Qualifi

Is this a book transfer * Yes @ No
Policy Contract policy?

MvpFour, MO @& Website Links My Account
1 Edit MO MvpFour E Quote Worksheet + | | Nationwide UAT B | -wl‘r Prepare Proposal
G Q- Nl & - O saveauote 4 100%-
E PolicyCenter™ Desktop | ¥  Account | = v Search |*  Team E |—/[ @ Goto (Alt+/)

R I_l Submission (Pending) 1';5 Homeowner Missouri Effective: 04/01/2024 MO MVPFOUR

Account: 1523265860

Qualification  EEEN (X (EEEINEEY

Is dwelling currently owner-occupied? ® Yes No

*Bridge to Nationwide Express is not
yet available for agents using the
Applied Rater or EPIC.

Policy Contract Any insured or household member been convicted of insurance fraud? Yes @ Mo

Have vou or anv member of vour household had a fire loss in the past 5 vears at anv oropertv

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary.
For internal use only by Nationwide associates and contracted/appointed agents and their employees. Not for public dissemination.



Applied Rater Guide 4 Common Errors and Frequently Asked Questions

Frequently Asked Questions

1. Howdo linclude Brand New Belongings (Personal Property Replacement Cost) on my quote?
This coverage is available. To include,

simply select “Yes” for Personal
Property Replacement Cost which
is found on the homeowners

coverages tab, in the Enhanced
Coverages section.

Summary General Auto Homeowners R Bxport | of D’:?apu'rts w

Limits Deductibles

Form Type | HO3 - Special o All Other Perils. 1500 w~

Replacement Cost Estimate

areil BY
ém . Calculate

Dwelling (A) 250000

Wind/Hail: 1500 ~

Enhanced Coverages

Other Structures (B} 4 10% ~ | §25000 Personal Prop Repl Cost | ves b

Perscnal Property (C) 25% w $62,500 Sinkhole Mo w

2. lamreceiving an error advising “Nationwide did not return a Quote. Msg No XXXXX” or “Nationwide is not returning
a rate for this risk via this interface. This is not a determination of eligibility.” What does this message mean?
When you are quoting on your comparative rater, you will only be presented a rate if the risk meets both the Nationwide

underwriting guidelines and risk appetite. If you are receiving this message and have questions, please contact your
Nationwide Sales or Relationship Manager.

Auto
3 Other
2 Quotes $783 ® HOME
@ START WEBSITE QUOTE * * Refresh All Real-Time Rates L) Save 2 Quote (%) Clear Quotes
Nationwide

| * Try Again ‘
1 ERROR WITH LAST RATE REQUEST
Mationwide did not return a guote, Msg No. 931 HEERELLES

© 2024 Nationwide Mutual Insurance Company. Confidential and proprietary. s
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Applied Rater Guide 5 Nationwide Discounts & Quote Features (Auto)

Optlonal Discounts Drivers Vehicles Coverages Ing] Contract Drivers Vehicles Incidents
. Applied b : .
Discount PP el Policy Information General Coverage
Default?
1 Auto and Home No Rating State: ‘ Florida v Bodily Injury: |~ S00/500 ~
2 Telematics (SmartRide) No County: v Property Damage: 100,000 v
L. Ty Uninsured Motorist: 5004500 il
3 Paid in Full No Effective Date: 04 1 02 [ 2024
+ .’):
— Underinsured Motorist: 5004500 ~
4 Good Student No Policy Term: & months ~
) . UMPD: | 100,000 v
Paperless Policy Apply After Bridge Residence Typs: | Owned House "
. . . . UMPD Deductible: | 1,000 w
Auto Financial / Life Apply After Bridge Home Insurance: | HO3 - Special o
Wedical Payments: 25,000 bl
Mutti-Policy Discount es, Where Available 4
Accidental Death: Yes ~
Calculated Discounts & Homeowners (3
(applied automatically based on quote information) Mutti-Policy Risk Type Special Lines (%) Payment Method: | Paid In Ful v
> Accident Free Other (7) Accident Forgiveness: ‘ Mo w
> Advanced Quote : iscounts
> 3+ Years with Prior Carrier Contract m Vehicles Coverages Incidents
> Multi-Vehicle bettings 7
. Multiline Testwy | +
> Affinity
> New Vehicle Driver Information Driver Information (Cont.)
oy s Applicant/Co-Applicant? Applicant ~ Relationship: Insured ~
Additional Features
(*available after bridge to Nationwide system) Name: | Mutiine | Testwy v Marital Status: | Single -
. . . Firs Ml Las Suffix
> Vanishing Deductible* ' : Occupation: | Retred y
X i Gender: WMale hd
> Accident Forgiveness Education: v
% Birth Date: o1/ 01/ 1380
> New Car Replacement Plus Good Student: v
SSN: ex. 555-55-5555
. N
> Total Loss Deductible Waiver swray at Schoot .
. Dri Status: Rated ~
> Identity Theft/Fraud Expense Coverage* R W o
Driver Training: e
Driver's License #
Defensive Driver: No ~
Driver's License State: Florida e
Good Driver: [
Age First Licensed: 16

2024 Nationwide Mutual Insurance Company. Confidential and proprietary. For internal use only by Nationwide associates and contracted/appointed agents and their employees.
Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the definitions and information contained in
individual insurance contracts, policies or declaration pages, which control coverage determinations. Terms and coverages may vary by state. Exclusions and limits may apply.



Applied Rater Guide 5 Nationwide Discounts & Quote Features (Property)

Optional Discounts
Dwelling Caoverages Underwriting RCE Palicy Coverages Underwriting RCE
. Applied b .
Discount PP y Multiline Testwy
Defauli?
General
1 Auto and Home No
Date Built o1 4 01 1 2000
2 Home Renovations No Form Type | HO3 - Special ™
Torkay Date Purchased 0z / o1 1 2000
3 Protective Devices No Effective Date: 04 / 26 / 2024 —
_ Number of Residents: 1 e
4 Gated Community No Rafing State: | Wyoming v "
Number of Families 1 i
. County: Mat el
Smart Home Apply After Bridge e Dweling District | ithin City Limits v
a1ye . Occupied By W] i
Billing Method Apply After Bridge et
Owned By | Individual w Protective Credits
Use Frimary v Fire Alarm None o
Calculated Discounts
. . . . Multi-Policy Di t “es, Wh Availabl ~ .
(applied automatically based on quote information) 2 g e £, Hihere Avalablz Sprinkler | None v
> Claims Free W Auto ] Burglar Alarm | None v
. Mutti-Policy Risk Type Special Lines (7)
> Roof Ratin :
g Other () Secured Community v

> 3+ Years with Prior Carrier

> Home Purchase Policy Dwelling Coverages Underwriting RCE Continue to Quote Worksheet

Additional Features Dwelling Characteristics Renovations
(*available after bridge to Nationwide system)
> Brand New Belongings (Replacement Cost Coverage) Markst Value Wiring | WA -
> Better Roof Replacement* , _
Purchase Price Plurnbing MNi& v
> Valuables Pluss (inland marine)*
s Service Line* Business On Premizes No ~ Heating Full w 2020
> Equipment Breakdown* Heating System:  Gas v Roofing = Full > 2020
i *
’ Identlty Theft/FraUd Expense coverage Fireplace/Aux Heating Mone w Exterior Paint MiA w
Fire Extinguisher ~
*Available discounts and coverages Smoke AlarmDetector | Local ¥

2024 Nationwide Mutual Insurance Company. Confidential and proprietary. For internal use only by Nationwide associates and contracted/appointed agents and their employees.
Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the definitions and information contained in
individual insurance contracts, policies or declaration pages, which control coverage determinations. Terms and coverages may vary by state. Exclusions and limits may apply.
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